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LINCOLN COUNTY EXPRESS BUS SERVICE
FREQUENTLY ASKED QUESTIONS
SEPTEMBER 2006

What are the bus service changes made to the Lincoln County Express Bus -
CATS Route 88X?

The 88X bus is run by Charlotte Area Transit System (CATS) under an agreement
between Lincoln County and CATS. Since June 2004 CATS has provided two in-
bound and two outbound trips in the morning and two outbound and two inbound
trips in the afternoon from eastern Lincoln County to downtown Charlotte. The ser-
vice runs Monday- Friday, but typically not on holidays.

In the last year Lincoln County, through the Lake Norman RPO, was awarded
$240,000 in Congestion Mitigation and Air Quality (CMAQ) funds for expanding
the express bus service on a three-year trial basis. The purpose of the grant is to
fund projects that will reduce air pollution and congestion without adding single-
occupant vehicular capacity. CATS agreed to double its daily express bus service
to four inbound and four outbound trips in the morning and four outbound and four
inbound trips in the afternoon utilizing this grant. The new service will begin
October 2, 2006. After three years the service expansion will be evaluated for
effectiveness.

Where does the bus route go?

In the morning the bus starts in the Waterside Shopping Center at US 16 and NC 73
and goes on US 16 to downtown Charlotte. In the afternoon it starts in downtown
Charlotte and goes to the Waterside Shopping Center. There is an intermediate stop
in Gaston County.

What is the bus schedule?

Beginning October 2 the inbound bus from eastern Lincoln County to Charlotte
will run every 24 minutes between 6:05 am and 7:18 am in the morning. The
outbound bus from Charlotte to east Lincoln County will run every 30 minutes
between 4:12 pm and 5:42 pm. These additional bus trips will provide additional
flexibility to riders so they may take earlier or later buses in both the mornings and
evenings.

How many people ride the bus?

Since route inception in the summer of 2004, monthly ridership has nearly doubled
from approximately 1,000 to almost 2,000 passengers per month. These increases
are expected to continue into the future, as express bus routes throughout the region
are the fastest-growing service CATS provides.

How much does it cost to ride from Lincoln County to Charlotte?
A single express fare is $2.40 per person, one-way. A monthly express “plus” pass
is $96 for unlimited rides.

Where can | get more information on CATS bus service?
You may call CATS customers service at: 704-336-RIDE. You may also check the
website at:

http://www.charmeck.org/Departments/CATS/Riding+CATS/home.htm

For more information about this project, feel free to contact Bjorn Hansen or Dawn Qiu at
(704) 372-2416.



